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The result is a customized continuing education solution for you.
And a future that looks brighter than ever. 



Effective 
Effective learning technique for maximum progress

Fast
Fast acquisition of new skills

Practical 
Real-world content for global challenges

Flexible
Flexible and tailored training options 

Find out why Berlitz is the 
right choice 



Our experience Our customers 

Dedicated teams 
Digital learning

Corporate customers 

Global standards
More about Berlitz expertise on the next page



...Digitalization

…Performance management

...Recruiting



Understand and communicate

The best mix for your continuing education success

Benefit from this mix, develop future skills, and foster a new, 
modern culture of learning in your company.

Enjoy success worldwide Project strength and confidence

Leadership Skills 
 and Soft Skills

Language Skills

Communication
know-how from a

single source

Intercultural
              Skills



Your continuing education program in good hands

Organization CommunicationOverall concept

Instruments & tools ReportingIT & data privacy



Line up all the advantages

Continued on the next page

Time-saving administration

Instant training information

Easy to use

Customized design



Good to know
Version Base Standard Standard Plus Customized

You decide how much we will customize your new learning platform



Good to knowOnline reporting for language courses lets you measure the effectiveness of training 

Most important features
•
•

•

•



Coordination

1
Development

2
Test phase

3
Launch

4

For seamless connections 

 Benefits
•
•
•
•
•

Our process for LMS implementation 



Planning 
training needs 

place-
ment tests -

training 
concepts study plans

budgetary parameters

Implementation 
kick-off event 

Regular progress reviews 

Feedback meetings  

Evaluation 
Feedback forms and final tests

-

certificates or 
proof of participation

evaluation

Planning

Evaluation
Implem

en
ta

tio
n

Successfully implement and scale your continuing professional education programs



What our customers say  
about Berlitz

-

•

•

•

•

•
•

•
•

•
•
•

•

•

•

•

Successful training simply involves more

An example of a typical training process

Consulting/planning

The entire process is always adapted to suit your needs and requirements.

Reporting and follow-upPreparation Training/teaching assistance



Course content tailored to your company’s needs

•
•
•

Content can be customized to meet all defined requirements
•
•
•

Maximum flexibility of course content and learning goals

It doesn’t get more hands-on than this: 

What our customers say  
about Berlitz

Berlitz teaching materials Berlitz teaching materials Berlitz teaching materials Newly developed course 
content and materials



Programs and content tailored to specific language challenges

Possible business language topics
•
•
•
•
•
•
•
•
•
•
•
•
•

Department-specific content for
•
•
•
•
•
•

Industry-specific content for 
• Automotive
•
•
•
•
•
•
•
•
•



New! 

General



Language instruction – Redefined

Three steps, one goal – Boosting your language skills

The search is over – Language instruction just for you

General



What our customers say about Berlitz

The signs point to change

In-person and online language instruction that fits your company 

Are you interested in taking your learning and development strategy in a new direction?

Good to know

General



Anywhere and everywhere

State-of-the-art Qualified 

Flexible 

Interactive 

Results-oriented 

General



Choose your language and always enjoy these benefits
•
•
•

1

Additional services for a more comprehensive learning experience 
•
•
•

3

Select the training format that suits your needs
Individual Instruction 
•
•

•

Group Courses
•
•

2

Online Training
•
•
•

•

•
•
•

General



1

2

3

How is my course structured? 

-

How do I learn grammar at Berlitz?

How do I make the greatest amount of progress?  
The three most valuable tips we can give you are:

Experience that keeps up with the times

-

What will my language course focus on? 

General



Standard definitions for language skills

Berlitz Level 1/CEFR A1

Berlitz Level 2/CEFR A2.1

Berlitz Level 3/CEFR A2.2  

Berlitz Level 4/CEFR A2.3

Berlitz Level 5/CEFR B1.1

Berlitz Level 6/CEFR B1.2

Berlitz Level 7/CEFR B1.3 

Berlitz Level 8/CEFR B2.1

Berlitz Level 9/CEFR B2.2

Berlitz Level 10/CEFR C1/C2  

A2.2 A2.3

16 – 17 18
3 4

B1.1 B1.2

19 – 20 21 – 22
5 6

B1.3 B2.1

23 – 24 25 – 27
7 8

A2.1A1

14 – 150 – 13
21 Berlitz Level

Berlitz Connect 
Online Score

CEFR
B2.2 C1/C2

9 10
28 – 29 30+

Intermediate Ability Upper Intermediate Ability Advanced AbilityFunctional Ability Professional Ability

General



Good to know

General

Language Audit for Virtual Training

Oral Placement Test



Interaction with our experienced, native-speaker Berlitz language instructors opens the door to success

•

•

•
•
•
•
•

•
•
•

•

•

•

•
•
•

General



Because it’s not just what you say, but how you say it

Build intercultural expertise

Integrated with language instruction

Supplemental e-learning or seminar

General



One portal – everything at your fingertips

Benefits
•
•
•
•

•
•
•

Also available as a corporate 
solution

For selected features, please see the next page

General



Selected features

MyBerlitz dashboard MyBerlitz scheduling MyBerlitz learning path Good to know

General



General



Move toward language proficiency – fast, individual, and flexible 

Individual Instruction Premium Individual Instruction Compact Individual Instruction Happy Hour

 Content
•
•
•
•

Flexible learning options
•
•

•

 Benefits
•
•
•
•
•

•
•

Good to know 

General



What our customers say about Berlitz

Maximum progress in the shortest time possible

 Concept
•
•
•
•
•
•

Good to know

General



Shared success for your employees

Corporate Group Premium: maximum of ten participants Corporate Group Compact: maximum of six participants

Good to know 
-
-

Intensive format also available 

 Content
•
•
•
•

Flexible learning options
•

•

 Benefits
•
•
•
•
•

General



What our customers say  
about Berlitz

-

Achieve your language goals effectively – together

 Content
•

•
•
•
•
•

Flexible learning options
•
•

Intensive groups with 3 to 6 participants Semi-private course with 2 participants

 Benefits
•
•
•
•
•

•

Good to know 

-

General



General

Interview about our open group courses with Christopher Macchini, Senior Center Director, Berlitz Ulm

Who usually books the open-enrollment group courses at Berlitz?

In addition to the group dynamics mentioned above, what other factors contribute to the success of the participants? 



What our customers say about Berlitz

Workshop topics on the next page

Even more effective in  
combination

General



Business English Workshops for Your Industry

•
•
•

•
•
•

Business English Workshops for Key Qualifications

Business English Workshops for Your Department

•
•
•

•
•

•
•
•
•

•
•
•

General



General



100% live – 100% success

 Benefits
•
•
•
•

•

•

• MyBerlitz

Available training formats in the Berlitz Online Classroom

Individual instruction Corporate group courses Open-enrollment group courses

General

Watch our video about live  
online training in the Berlitz 
Online Classroom here



Interactive tools Collaborative notes Breakout rooms 

What our customers say  
about Berlitz

-

Selected features

General



General



The perfect combination of online self-study and live coaching

 Highlights
•  Unlimited possibilities:

•  Interactive video learning: 

•  Innovative voice recognition: 

•  Flexible scheduling: 

•  Free demonstration session: 

 Benefits
•

•

•

•
•
•
•
•
•

General

Watch our video about  
Berlitz Flex here 



Personal learning path

-

Modern speech recognitionLive coaching sessions

Selected features
What our customers say  
about Berlitz

-

General



A personal learning path for structured and methodical learning

Live introduction 
session

Practice 
lesson

Self-study 
lessons

Live coaching 
sessions

Self-study  
review lessons

Self-study 
checkpoints

Self-study  
culture lessons

-
- -

-

-

Number

General



What our customers say about Berlitz

Length of license 6 months 12 months 12 months with “unlimited” option

Recommended learning time per week
 to complete a language level

General



General



Give it a tryOnline self-study with extras

online self-study solution

blended learning solution

Benefits
•

•
•
•
•
•
•
•
•

General



Berlitz Connect programs Classic Plus Premium

Target language

My Program

My Resources  

My Progress

Flash Lesson

SOS Teachers

Gaming Area

Live Coach

Community Room

Live Classroom

Live one-on-one coaching

Choose the right type of training from our three Connect programs.

What our customers say  
about Berlitz

-

-

General

Watch our video about  
Berlitz Connect here



Talk to us!

-

The efficient and economical solution for companies

Advantages of the Berlitz Connect company license with LMS connection
•
•
•
•
•
•
•

General



General



Berlitz Online Classroom Berlitz Flex Berlitz Connect

Format

Video Video Video

General



General



Earn the language certificate of your choice – with Berlitz

Selection: Which examination do 
you wish to take?
•

•

•

1
Format: How would you like to 
prepare for the examination?
•

•

•

2

General



Perfectly prepared for your language examination – online

Benefits
•
•
examination

•

•

•
•
•
•

Flexible options

General



New!

New! 

New! 

Teamwork 

New! 

New! 

New! 

Efficient Meetings and Presentations 

General



What our customers say  
about Berlitz

-

-

GmbH

  

Business excellence for your future success

You will find all continuing education courses here

Let’s talk about this!

seminare@berlitz.de

General



Continuing education exactly the way you want it – face-to-face or virtual

In-house seminars: Single- or multi-day continuing education courses

In-house seminars: Half-day workshops

  

Additional seminar formats on the next page

General



Organizational development: When your company is facing complex changes

  Coaching: Reach your personal goals

E-learning: Virtual instruction at your own pace

Berlitz blended-learning seminars: Modern and flexible hybrid learning

  

General



What our customers say  
about Berlitz

-

Management

  

Highly qualified experts for training success 

How we ensure quality
•
•

What sets our business instructors apart
•
•
•
•

General



Dr. Jaewon Nielbock-Yoon
•
•
•

•

Alexandra Metzger
•
•

•

•

Monika Krause
•

•

•

•

Dr. Katharina Maak
•
•
•

•
•

Joanna Sell
•
•

•

•

  

Alexander Wurz
•
•

•

•

General



General  

General



Your starting point for successful intercultural collaboration. 

General  

 Content
•
•
•
•
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•
•

Related topics

General



General  

Ni hao. 

 Content
•
•
•
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•

Related topics

Good to know

General



Guten Tag. 

General  

 Content
•
•
•
•
•
•

•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•
Good to know

Related topics

General



Namaste. 

General  

 Content
•
•
•
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•
Good to know

Related topics

General



Konnichiwa. 

General  

 Content
•
•
•
•
•
•

•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•
Good to know

Related topics

General



Hi! 

Good to know

General  

 Content
•
•

•
•
•
•

•
•

Available training formats
•
•

Target group
•
•

 Benefits
•

•

•

Related topics

General



General  

Two teams, two countries, a lot of questions – and one Berlitz solution

The solution
•

•

•

•

•

The result

General

The challenge 

The objective



General  

Get set for living and working abroad. 

Seminar information on the next page

General



General  

 Features
•
•

•
•
•

•

Available training formats
•

Target group
•
•

 Benefits
•
•

•

Do your employees have special 
requirements for their partners 
or children?

Features
•
•
•
•
•

General



General  

Welcome home. 

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
abroad

•

 Benefits
•
•

•

Related topics

General



General  

General



General  

Your toolkit for clear communication. 

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Related topics

Communication

General



General  

Take full advantage of constructive feedback. 

 Content
•
•

•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•

Related topics

General



General  

Everybody wins. 

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
management

•

•

Related topics

General



General  

Create customer enthusiasm and loyalty. 

 Content
•
•
•
•

Available training formats
•

Target group
•

 Benefits
•

•
•

Related topics

General



General  

Insider tricks for your inbox. 

 Content
•
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Related topics

General



General  

Learning to prioritize. 

 Content
•
•
•
•
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Related topics

General



General  

Effective tools for a successful project. 

 Content
•
•
•
•

Available training formats
•

Target group
•
•
•
•

 Benefits
•
•
•

Related topics

General



General  

The right strategy gets the right results. 

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•
•

 Benefits
•
•
•

Related topics

Management

General



General  

Your key to effective interpersonal interactions. 

 Content
•
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Related topics

General



General  

Communicating as equals to solve problems. 

 Content
•
•
•
•
•

Available training formats
•

Target group
•
•

 Benefits
•
•
•

Related topics

General



General  

Be your best (organized) self. 

 Content
•
•
•
•

•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•

•

Related topics

General



General  

General



Let’s talk about this!

General  

For your leaders – local, global, or virtual. 

For your new leaders

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•

•

•

Help your employees be their best. 

Related topics

General



General  

The courage to share responsibility. 

 Content
•
•
•

Available training formats
•

Target group
•
•

 Benefits
•
•

•

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•

Target group
•
•

 Benefits
•
•

•

Diversity: the key to success. 

Related topics

General



General  

General



 Content
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•

Building, developing, and managing teams. 

Related topics

General  

General



 Content
•
•
•
•
•

Available training formats
•

Target group
•

 Benefits
•

•
•

Healthy management style, healthy team. 

Related topics

General  

General



Related topics

Feedback

General  

 Content
•
•
•

•
•
•

Available training formats
•

Target group
•

 Benefits
•
•
•

Shine in your new role. 

General



Related topics

General  

 Content
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•

•
•

Analysis and strategy for success. 

General



Related topics

General  

 Content
•
•
•

•

•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•

•
•

Effective at a distance. 

General



General  

General



General  

 Content
•
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•

•

The art of shaping transformation processes. 

Related topics

General



General  

 Content
•
•

•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•

•

Make productive choices. 

Related topics

Communication

General



General  

 Content
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•

•

Think creatively, act flexibly. 

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•

 Benefits
•
•

•

See change as an opportunity. 

Related topics

General



General  

General



General  

 Content
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Take charge of your dynamic environment. 

Related topics

General



General  

 Content
•
•

•

•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Ready for the new world of work. 

Related topics

General



General  

 Content
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•
•

Sharpen your customer focus. 

Related topics

General



General  

 Content
•

•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•

•

Show your professionalism in the digital world. 

Related topics

General



General  

 Content
•
•

•
•
•
•
•

Available training formats
•
•

Target group
•
•
•
•

 Benefits
•

•

•

Successfully lead your colleagues. 

Related topics
Feedback

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Become more aware of yourself and others. 

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Tap into your internal resources. 

Related topics

General



General  

 Content
•

•
•
•
•
communication

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Get right to the point. 

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•

Target group
•
•

 Benefits
•
•
•

Raise awareness of unconscious bias. 

Related topics

General



General  

General



General  

 Content
•

•
•

•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•

•

Focusing on the here and now. 

Related topics

General



General  

 Content
•

•
•

•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Developing a more forceful personality. 

Related topics

General



General  

 Content
•

•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•
•

More resilience through inner strength. 

Related topics

Management

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•
•

 Benefits
•
•
•

Unlock your own potential. 

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•

•

Effective strategies for greater equilibrium. 

Related topics

Management

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•
•

Communicate respect for more effective dialogue. 

Related topics

General



General  

General



General  

 Content
•
•

•

•
•

Available training formats
•

Target group
•

 Benefits
•
•

•

Use diversity to boost innovation. 

Related topics

General



General  

New forms of collaboration for today’s new workplace. 

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•

 Benefits
•

•
•

Related topics

General



General  

 Content
•
•
•
•
•
•

Available training formats
•

Target group
•

 Benefits
•
•

•

The art of virtual teamwork. 

Related topics

Communication

General



General  

Possible content
•
•
•
•
•
•
•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Master the fundamentals of the agile mindset. 

Related topics

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•

 Benefits
•

•
•

Achieving more together. 

Related topics

Productive

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•

 Benefits
•
•
•

Foster trust and growth. 

Related topics

Feedback

General



General  

Strong and resourceful together. 

 Content
•
•
•

Available training formats
•

Target group
•

 Benefits
•
•
•

Related topics

Management

General



General  

Available focus topics
•
•
•
•
•
•

Available training formats
•

Target group
•

 Benefits
•
•
•

Boost the effectiveness of your team. 

Related topics

General



General  

 Content
•

•
•
•

Available training formats
•

Target group
•

 Benefits
•
•

•

Develop team standards and boost teamwork. 

Related topics

General



General  

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•

•
•

Organize and run meetings like a pro. 

Related topics

General



General  

 Content
•

•
•

•
•

Available training formats
•

Target group
•
•
•

 Benefits
•
•
•

Prepare with purpose and perform with competence. 

Related topics

Communication

General



General  

 Content
•
•
•
•
•

Available training formats
•
•

Target group
•
•

 Benefits
•
•
•

Use stories to connect with people. 

Related topics

General



General  

 Content
•
•
•
•

•
•

Available training formats
•
•

Target group
•
•
•
•

 Benefits
•
•
•

Receive a virtual standing ovation. 

Related topics

General



General  

 Content
•
•
•
•
•
•

Available training formats
•
•

Target group
•
•
•

 Benefits
•
•
•

Virtual, yet personal. 

Related topics

General



General  

 Content
•
•
•
•
•
•

Available training formats
•

Target group
•
•

 Benefits
•

•

•

Sharing knowledge in a virtual environment. 

Related topics

General



General  

 Content
•
•
•
•

•

Available training formats
•
•

Target group
•
•
•
•

 Benefits
•

•
•

Creative documentation for workshops and meetings. 

Related topics

What our customers say about Berlitz

General



General  

A focus on your organizational culture. 

Meet Jutta Markhof, an expert from our development consultant team

General



General  

Boost your personal effectiveness. 

Target group
•
•
•

 Benefits
•
•
•

What our customers say  
about Berlitz

Coaching scenarios
•
•
•
•
•
•

•
•
•

General



General  

General



General  

Intercultural expertise at the click of a mouse What does the Cultural Navigator® have to offer?
•

•

•

•
•
•
•

In addition, you can take advantage of the following content  
on the platform to help you retain what you’ve learned:
•

•

•

•

Are you interested in a  
company-specific package for 
the Cultural Navigator®?

General



General  

Modular learning for specific intercultural challenges

The reliable online knowledge resource

Possible topics include
•
•
•

•
•
•

What our customers say  
about Berlitz

General



General  

Grow your team’s success. 

 Typical use cases for the Cultural Navigator® as a team instrument 
•
•
•
•
•

 Benefits
•
•
•

•

Related topics

General



What our customers say about Berlitz

General  

Explore your cultural profile

You can benefit from your personal COI® profile on several different levels 
•
•

•

General



General  

Analyze and interpret your COI® profile. 

Target group
•
•
•

 Benefits
•
•
•

Preparation

Content 

General



General  

Understand each other better. 

Target group
•

 Benefits
•

•

•

Preparation

Content 

General



General  

Your certification as a Cultural Orientations Practitioner®

Objectives:
•
•

•
•

Course details

Certification 

 Course duration 
•
•
•

Module contents 
•

•

•

Target group 

General



General  

As a perfect supplement to our instructor-led seminars or as a stand-alone solution

Structure and methods of our e-learning
•
•
•
•
•
•

Main areas of focus

What else is important? 

General



General  

For maximum flexibility

The result 

Facts at a glance
•
•
•
•
•
•
•
•

Our open-enrollment Berlitz Blended seminars on the following pages

What else is important? 

General



Program duration Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 9

Virtual Seminar  
with Instructor Intelligence

E-learning Module
as Self-Study

Final Module with 
Instructor

General  

General



Program duration Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 9

Virtual Seminar  
with Instructor Management

E-learning Module
as Self-Study Management

Final Module with 
Instructor

General  

General



Program duration Week 1 Week 2 Week 3 Week 4 Week 5 Week 6 Week 9

Virtual Seminar  
with Instructor

E-learning Module
as Self-Study

Final Module with 
Instructor

General  

General



General



Close to our customers – in person, by telephone, or online

General

You can also use our online 
contact form to get in touch

 Virtual consultations

 In-person consultation at your company or a Berlitz Center

Phone consultations



-
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General
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